PEIARIOLELY » %14 E%- 8> 73-94

B E=ERER
HEISRI TR KBS EE R

IR - 2

(uﬂféﬁﬁlﬁfj 100 & 10 F] 23 |15 57— “%{E[~ 1100 F 12 £] 10 !
BT RIET- 1101 F 1 F[ 6 | ;$$%?Iﬁ§?E B 101 5 1 5[ 13 )

e

= Gne EFQ = (CSR) pu¥itll fﬂ? fﬂbl@ﬁ&ﬁﬂ%’ﬂ%*%} FI%?6% (triple bottom line) V<
?EH:E?H REREIIE AU F *?i’é“'?f s IFE [FIFAR fﬁffﬁﬁ‘#ﬁ%ﬁl % CSR ¢ J:I‘&E'IFF
SO A Pl FLAS R AR AR o SR S I ET RO IR P ) S R
T

WEH R RLAT S 19 = erL*l g:& A A cuf,f?;ﬁj JWJE‘”FEI. o é"%ﬁ'}: E"
g['ptf ':tTF;jj'scﬂj.lr EviiE o gL rJr;:AEHf‘; gF ! u;m FIESBIpuT o 2

S VR ﬁvﬁ %‘ﬁ%* “l—‘?'l%f’l“%lglllfu'lﬁ*m EXEN AJ%& E'é@w P CSR [ifi] > }%k

AR FF' unait éﬂ@ﬁ%ﬁ”'ﬁﬁ 24.67%E P A[OIRIS FAAT | (1OSR [T 9
? }J_é; TE[E o IR ?JJT%H»} ﬂh@@h?‘frﬁﬁ Jfbﬂuﬁi/“g '135‘-T\<HF¥[]§FU?%|’T@§
I/“ﬂ—‘ EI[ 1\5}5} (2)-,#@ Iﬁlﬁf_é‘ifﬁa@?ﬁ @/—\Af CSR T jf JJ/EEIEB N (3)1&5 TI 2t E¥¢71‘ - J/%%
B4R > 20BF CSR &1 YR o P S ELER @Rﬁmwwfﬁjﬁ#%l@”?
SOV A I L] At o

Mebrd D AEALEF I B FETA ZER

#
=
¥
i

EoREE s pEAH

iTﬂA air (corporate social responsibility ; CSR) =!=%3= 56155 ﬂjﬁ“’:"ﬂ
e urja%waz SIS 0 + B 0 AR 5 g (World
Business Council for Sustamable Development ; WBCSD) }“F[L" PEEI ]
(profit) ~ U (7% (planet) ==k &7 FTJ [ (people) 7= [ifp|fi (£ = Fravék
(triple bottom line ; 3P) (WBCSD, 2008) » TRl 3 <R ET Y E 1 (Epstein,
2008) - “?fp BV = SRR (UN Global Compact) ZERE iy (ERF I WA RSy 2
B (-3 ﬁﬁ?ﬁﬂfl (OECD Guidelines for Multinational Enterprises) % WTF[[” =

TEHE Fi'lﬁj (hyliu@mail.ndhu.edu.tw) » B pu s A28 "FT%'? S o e
@mmw@@mnmn2m1#@£#@j$§*%ﬁiﬁ$%#ﬁiﬁ‘$Hﬁ#ﬁ E3
@i Ty e I fl (FLRLX 38 “FF)
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W L4 5% -H > A@I01 & 11

B0 CSRATFREI] 9[RS ) it RS o 2
?]’%ﬁ'[’jﬁj (Porter & Kramer, 2006) ©

VY (Enron) % OB RIFIZ A E - A (R0 2 2
W ﬁfﬁfﬁ M RIELT T fiﬁ“ﬁ% SIS . “&p’?‘ﬂkﬁﬁ@%uﬁﬁi Fre A o
Citigroup, ABN AMRO, Barclays, WestLB = BI[E % & EE[?{?N{L: EiE [’flgjizi YR
FIVER 5 fﬁrﬁlﬁ'ﬂ (Equator Principles) }H CSR f9{EERF| * Fl1ETR TS IJTg[%I[N
o B EELTHRLAEF TFUF'JE*Fi' » SR AORT i SBURE ;TJ#.FA s \éwli
PURYR 0 o PN T I - & Wi’ﬁ"%r‘%ﬁ_ I, ﬁjdl 8 'ﬂ@ﬁ
FVEEYE[Y CSR -

ﬁﬂ%ﬁﬂ¢Tfﬁ%fﬂwﬁiwﬁ%ﬁ$§WH§¢mﬁ#w?ﬂ§
4 (intellectual capital) 7459 f% < [UBT ST g | = HIG R > 1) EFE{ = RS
AL RS o [ IFP ZEY 4 (green 1ntellectual capital) [l ﬁlﬁﬁe@sﬁ I RES < 2

> n\ﬂﬁ eI TAI{'E)’YI: AEEE > RS ELHITE CSR UELRE -

O B RS O o PR R
EJ@@F’ NENICES eEa N ’E'yfﬁ i‘%ﬁ E O ]%v@]‘ CSR L[|l T2
& [FH SR ﬁlJFﬁ‘fﬁf[i

1.4l ggalS % CSR ?ﬁﬁﬂl?ﬁ'%ﬂ?ﬂ? pv %EHEE %!T

2.CSR B[R B Ry A SRS Pz -

& - STRHRRS

CSR UffeGphT 1950 & ¢ ]?JE b fLAE fﬁﬁ{ﬁﬁfjﬂm s (e
J\E}' Iﬁirﬁ rg” a@ﬁ;];;rif%’jp SEA| [ﬂ E}@E’ﬂﬁﬁ@ (Bowen, 1953) o {Hi5#
EJ%E' e B FEERFINA 1™ AR (A = e 25 H*fw?ﬂ?\
f ﬂg’% (socio-economic view) E'l |t QU TJHFA pu 2 A TERURLEAL
TSt 9t AR %EIUSQ =t [EITfﬁ’Fdr;fgﬁ%l (Davis, 1973 ; Friedman,
1970) [RF= CSR BAG G (-5 22 XS 8 > i S (corporate ethics)
K r[JiF[%‘ (corporate governance) ~ 117 fli (green marketing) EFRE
CSR L rﬁ*%ﬁﬂzﬁﬁf SRR > B RE R ETE :’\“ ’E'%?: El
T g Eg?ﬂrﬂggfﬁiﬂr%’? ufkimf T, (WBCSD, 2008) ; élF{[% F‘ﬂ?ﬁUﬁ FTJ
[ ~ (stakeholders) F,J:Fﬁ T fﬁ”/\%&[ ?‘[EJ’%}J}I 35%’7 AETEIEEEE T
A - T - %‘Hﬁﬁh\ﬁa‘ﬂﬁwﬁq(hmm
Gonzalez-Padron, Hult, & Maignan, 2010) o - = SREHF9%) ~ i~ 55 fﬁii?iﬁ@

SN
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AR [a;zl[iﬁl;‘[‘ftgfjﬂrl??j [~ A2YE (Social Accountability 8000 ; SASOOO) .

B PSSR~ SIS RS AR OP) R I

j.qﬁ”ﬁﬁ: R4t ﬁfwﬁilﬁ‘ rJrF*ﬁrJ [T PWH JF] FT;g i~ AR (Elkmgton

1997 ; Epstein, 2008) ¢ I Tu&ﬁu%%“ ek (?'[HJ’2009) SRS Py
AL L*F“[ 1% (Coupland, 2006) -

— EERUEREEEF ]

%] (profit) kL™ & 7 ﬁﬁ*‘?é‘?ﬁ FEFE (eco-efficiency) [ Fﬁ}[ﬁ‘}ﬁﬁ
%5 (Guenster, Bauer, Derwall & Koedijk, 2010) > I'] ﬁjﬁlﬂj FT‘“ Jé':jkj\ &l
AN AR o (RO Y (lanet) 5% RS DS
S IS B ORI (people) BT HE T (R U RO 4
W AllE g - YA - (Elkington, 1997 § Fry & Slocum, 2008) ©

FH RGP CSRALET IS % - 7ﬂ#“ﬁa¢¢@ﬁ¢“<mR%
Eﬂ‘?mFﬁ'f £ I{L’ 5Y2F (Nelling & Webb, 2009 ; Simpson & Kohers, 2002) >
PRICH B S BRSO 1 I B IRE > Al R AR B Eir_iﬂ?
iy LIV EY# ]0 (Carroll, 1999) » i -] B iy i =7 *»ﬁ%& A= @crﬁg[,’
(Bhattacharya & Sen, 2003 : Darigan & Post, 2009) > EEE: ’;f#[?‘/ﬁﬁ/;%‘ﬂ Jlf[} E’TE*
fft (Brown, Dacin, Pratt & Whetten, 2006) » [T f] IFJ IR g J»;i,«j:
A AW EER 722 (B85 (Collier & Esteban, 2007 5 Lin, 2010) » 1990 & (£
Frgale S AT ﬁrﬁ—7 AR PR RE (Jeucken, 2001)° 5 [% (Enron) [iY
(F7 P ~ 35 ) 2 BN TIRE | CSR 07 485 » ZRREEELS g (Prior
& Argandona, 2009) -

[RIF R CSR S REFTAORY © (RHIES=IECR - 20 RUR g T (Ao
TR - VALY ESE (Porter & Kramer, 2006) - Pbaﬁj ﬁfﬂﬁmﬂ (Darigan &
Post, 2009 ; Porter & Kramer, 2002) » 37 J[IR= - JI/E?”‘ vk o SRR

“<agi% (Gardberg & Fombrun, 2006) °

CSR Ji'l5h 53 ELAsys S - fﬁir%?‘ Flagsp f[*"?ﬁ (=171 (economical, legal,
ethical and philanthropic responsibilities) (Carroll, 1999)- ﬁiﬁ??ﬂ RS F TV EL 4
B » 70 BRSO - 1 R SER P s o -
ﬁ#*m%%ﬁﬁﬁwﬂwﬁ O - 2 (T Pl
|]:J%lﬂrﬁ U= gﬂ[‘ﬁt b o E'[Jﬁlﬁ?}%‘ﬂ‘ﬁléﬁ‘l‘%% = (Carroll, 1999 ; Crane & Matten, 2005 ;
Lin, 2010 ; Maignan & Ferrell, 2000) °
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W L4 5% -H > A@I01 & 11

SLS U RLE Ty & mfﬁ';gm[ i F&fd%?ﬁ » 4y RLik ﬁ@rwﬁg HL L fUEh
110 5YATHA S (Epstein, 2008 : Weber, 2005) o 1 [T E P9 0 S H
AT RN EI%E%M} CSRE?%IJ%'%%M t RS o SRRV
5;7?[ikfﬁiﬂlfﬁ‘%_E'[Jfljﬁﬁﬂkl%ﬂ‘iﬁiﬂl e T*frﬁffﬁa P :Oéﬁﬂ—i'
i) J['ﬂjﬁip Epss o WEHS flﬁfﬁﬁr\%‘?i’@ P i o
(k) = (EpUESRE) B Y CSR & @‘[?FEI,PL IR VAR
B EL I—T f[J K EE ’—T-Fﬁg-‘;{:r:x'ﬁ il riﬁ\_ﬂl"’%%%ﬁj »Isj;g,l'l,;'_gi—“—ga:ﬁ I’E%
WEL SR > R M ] Fls! #IE“,\ AlBLR ”ﬁ%’ljf' fY '—W iR
Foo PSR ﬁJF}%'[‘%‘%{"ﬂﬁﬂEﬁ b‘qﬁ'ﬁu ¥ [AE RN ?’ﬂiﬂ[ﬁ&lﬁ{m
F B CSR VS B = Pl H ﬁﬁ?% [Ty EIELE  (socially responsible
investment ; SRI) =175 B3 REREE|EL & F2E ~ PUET ot igpy » [E Ty H 2 -
iﬂ*ﬁ% FEE F[ R LI [~ T TJrﬁEfJ SRS HJ FIEE&JQE??]‘Q IJ,J/\%J%E[FF;

fif -
H%‘ > FH BV e ?%’;]?: 9 CSR W B8 P o IR
:gE[ Z H E‘r EWEH}ELE&T ﬂji&[ TTV[ 5‘:“ FTJ[ ST SN ;J\;é}:h—

- REEEES

(R o R AT KL IR SR
FIoy B e R ’“JE:E,U Z B4R (Roos & Roos, 1997)  EL T phifisf
ﬁ%ﬁ%@ﬁeﬂm P o 15 PPN S T (Y
Bl - B + 2004) - S AJUIEGET PRI | | BV R R G i
RIERVESE - = EEHBTY « T R R A - R *@mg—“aﬁig[
FBEY T [fl (Sullivan, 2000) » {H11] > ’?Ftﬁry&r*: %ﬁ;ﬁt ET A
(Botis, 1996 : Johnson, 1999) - 5L gt AT > Y £+ ol
R ﬁJIEIFJF”TJ%“Eﬁ EREFE LR (Shib, 2008)0
":ﬁi?ﬁ Tike |Ef fifi. v T' LEYA R U B R [ﬁ'*kﬁi (green intellectual
Capltal) gFJI?%ﬂ:Tﬂ\QE‘%: <<Ejtrjjﬁ§ (EE A S e R J%E’EI (fyrom > T“J % |
ﬁfﬂ@g‘ ﬁﬁéu) » BT | ﬁﬁ (Epstein, 2008) ¢ i@'u}ﬁ&ﬁﬁﬁ s & s
ﬂﬁsﬁ h?ﬁéj&‘m g IF’I““' (green human capital, green structure capital, and green
relationship capital) == JFfVEYE o R Uy A RLES ‘*‘3?7"7]\1%1‘3: FRAVRS
Jo 0 Rl CSR IR AIFTES TPk B iR Y A ﬂ»ﬂﬂ\wémﬂ H &
SRR 0 SR ORI S T R e e
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RS AL 3 1 AT T
mﬁfﬁ ’ qJ?HiEF‘LﬁlI*J% FI]JMFIJ_[}iJI i~ PR ﬁ léwip .

=~ BEER

B RS RL S S IIRIPVET RISk o (LS (value equity) ~

ﬂﬁﬁl@ﬁ (brand equity) E‘”Fﬂﬁ [Af45 (relationship equity) FfifY - ]'Ej f@@ﬁfﬁjﬁ

O LB 0 - KL S8 i T 0 T A5 T o
SHLEE - [IMRELEIT [ I B s S W
;Elﬁ“i’%’AJFﬁ#ﬁﬂl;[r?iFﬁ#ﬁﬂlﬁf@? = ¢ fﬁi’ (corporate ethics) F/Z¥ (Severt, Severt
& Palakurthi, 2009 ; Stone & Woodstock, 2001) ° 47% (AR LR L o & ﬁLI:
R T RS (ovalty program) « ) (recognition
and treatment) wHEEFH R (community-building programs) ~ HA1JFEE (affinity
programs) == H1 5 Fﬁﬁ‘%} (knowledge-building programs) = 7EEE== 5 [~
(Baran, Galka & Strunk, 2008 ; Severt et al., 2009) o

Eg?ﬁﬁ%ﬁERQEkf[ Edl "R 2 R B PRI D Rust,
Lemon, & Narayandas, 2005) (B A A T J?Fﬂ@ (Kumar & George,
2007 ; Vogel, Evanschitzky & Ramaseshan, 2008 ; Wiesel, Skiera & Villanueva,
2008) -

Vo ~ ek 3¢ R

—)EEAEEENROERETRRRTE

5 CSRFY » LA 940 HTRB 91 11 P >
AR - AR Wl ‘%‘U%@%ﬁw 1] tﬁﬁ
IS o AR FFHM PRI TR 1 S HEs CSR AR A~
ﬁbﬂﬂj T‘J 75~ s J—g‘:ﬂ* (Chen, 2008 ; Oliveira, Rodrigues & Craig, 2010) = [X
F‘@@@Cﬂﬂw& AT b R Rt
OARET T 4 55 [ P e 5E HI -

HL = B h (ST R0 2 TR -
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(DR EREFHBEETRERMAET

AT R S B [ AL PR sty
(i = ’r’j‘lfﬁ'pﬁ?ﬁ@*ﬁ Fﬁ%l Y ER FTJI' o ﬁﬁflﬁ'??@éﬁﬂ)éf (E
il (Kumar & George, 2007 ; Oliveira et al., 2010) °

i w?m';@ﬁu CSR &+ (Y] W [ FPIRA * F it i
YRS - &N R ﬁﬁlg?@?ﬁ TRV« R g”?ﬁﬂ I%i*?iﬁ% =I5
) S ﬂé@ap;ﬁﬁﬂéﬁm o P ,;?1@ CSR [} fift &[] o A i !
(Maignan, 2001) -

PRI 1£\E|FFI;’E*}~¢}LH’* Fe i & == FT“ MR #ﬁ s
A A “[E}[E{ (Epstein, 2008 ; Pedrini, 2007 Ramasamy & Yeung, 2009) - {’
PR Mg - 7l Rl 3R o SR B2 -

H2 & 35 BTy 4 PR o M = CHRIRYA -

D) EEHETREHEZTRERMRET

= EIEVERAS Y| ST BT B~ R - B [ A P
S RIS Sv2 SR i HH%@ (EREVF > X 98) -

RIS T O ﬁ[%’ﬁw i B A S A 2
(Branco & Rodrigues, 2006 ;Luo & Bhattacharya, 2006 ; Porter & Kramer, 2006) °
Eﬂ?ﬁﬁ@ﬁ&ﬁ VEES]Y ~ SRR E % 0 (Lin, 2010 5 Pojasek, 2007) » 3E 7 HEA| &
Fﬁ#[ﬁ?ﬁﬁ/iﬁwpﬁ[{,ﬁ%ﬁ%} fifl > 37l F%E‘?%T@ﬁ'?ﬁﬁl@ (Rego, Leal, Cunha, Faria &
Pinho, 2010) > f%ﬂ‘.ﬁéﬁ%lf@%ﬁ H3 -

H3 - R T 5% RS S TR -

(MZHEBERTEMERE - RETRES - RFELRRR

&

ﬂ-ﬁ—:ﬁl IJQJéLIIAy W ;"FI ﬁ\,,ﬂ BE{UE{/&%Z ) —”%@é}@?‘r%}@ﬁgjﬁ )
RSB TSI VR ol < it g LpuiEE (B TR B

- %Tﬁ‘f?‘:ﬁ FEIU?’?!{I*—??%E’@[J (Darigan & Post, 2009 ; Lin, 2010 ; Maignan &
Ferrell, 2000) - H*’]f I & DR | (AT et o] SRRV £ B CSR
Ut AL RV 1Rl (Darigan & Post, 2009 Wlndsor, 2006) * %% CSR iy

HERIRY 35 (Oliveira, et al., 2010) - A= ﬁ%?ﬁ@"ﬁéﬁ%ﬁ@% H4 -
H4 : R H IR CSR « 3 RG4S B v -
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2 - R A%
b %ﬁﬁﬁ%ﬁ"ﬁm‘i%*ﬁ?éﬁ%ﬁ@% ’ ??ﬁ}ﬂ%“ WG BT
SIFTHZ .

— ~ FfiZpao4E

¢Fruav FE ﬁjm&[a;«f%hﬁﬂu CSR & 1 H tfwﬁwﬁi s D -
PR VR RS BRI 2 BRI A O] 7 8 ’jr,[uﬁuﬁgﬁ,emqﬁ[

o

H3
| v
FF RO Rl BT i
o R |, | @ A vE o iflifhfis
o WU o sansfgarg | H2 0 o Fﬁﬁﬁ@ﬁ
o R o Y o et
o [IHIE

TH4

SHH T

M- i

_» Fnﬁ’_‘é:‘:lb;

IS PIAFH TP > 2B o TR A=, (CSR) POP [ (7
ZIE"] Lin (2010) ~ Maignan et al (2000) ~ Turker (2008) 5 fuEI# > & }‘Fr,
AEPET L 3 R TR 4/ 'F SRS EL A RE ~ PR SEY 6 R 0 HEFF 1T RE -

i E R R = A ki ] R e R O S A R
ZEer A B3 (Chen, 2008) == Epstein (2009) ~ Guthrie (2000) ~ Pedrini (2007) .
Oliveira et al (2010) :S“Tﬁ%f_ > AR SRR 3 AR Y A 3
5’[%%['%?}'¢ 45> HEFF 10§ -

:@
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WEFEEh o 524 55 -9 ARI01 & 17

”@?ﬁ'*@ﬁj FRE] Rust et al (2004) ~ Vogel et al (2008) ElfJEE % E@:%g%? @j
e 3 0~ fifriia 3 I~ P S I HE 1L

ORI, 9 CSR AR Y TR K 7 g,
L S T OFEATH] K] CSR PRSI P
B (PHE= 2= ) 53*1‘?’%‘3’[% WGk 53 BRI ~ T ~ SELS AR -
BT - &H?ﬁﬁ$§ﬂ%5@,gﬁﬁ§ﬁo

%%WﬁwT“%W@’%rmﬁﬂﬂiﬁﬂJ TGRS
Efb’} »lsj F J% P (Likert) g#rg, Ir@;ﬂffﬂl S 9 e
’FE'TJIM@U AelfilE R -

- FpREw
FYRRRE
| e P
A
EC1 ’@Hﬁ r il ey Lin (2010);
FHAER T EC2 | F4fific ] il el - Maignan et al. (2000)
EC3 | =i éﬁT iﬁlﬂ 13 i - Turker (2008)
BT
LC1 | Fuml i - Aty [ = & Lin (2010);
. ﬁr;gf»gl LC2 %{E’FJ Fj? ’@ﬁ - f' E# »,Jq:g?[/f 'I;/ilnc.igreen etal. (2008);
LC3 | ik e i Wi,*ﬁgj/ = aignan et al. (2000)
LC4 | Fum Fdieyid g [l el =
HES]
TC1 |FudVd % }*;r%*fl R e o Lin (2010);
- TC2 |EEIT 1% iﬁlﬁ )57 [ f' 4 -}y 1| Maignan et al. (2000)
i TC3 [ Eui F1 W (R i i e - Turker (2008)
TC4 |EuihiA| T iy [ v
FIsfh =
FIT i DC1 | Fui Fi 7 fResy [l At - Lin (2010);
ﬁﬁ[ﬂ[ﬁﬁ DC2 }EJT+E&JF 'T"”%'i ESninds Lindgreen et al. (2008);
F-": HE DC3 ﬁj&? St | | S ofeitEl - Maignan et al. (2000)
PERAWET ] | DC4 | Ful AIET G I ey -
o (PO
DC6 | ! fy KA {143 (=0 [ A3 -
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- FIEEXRT (D)

MR R
ap ] P BYL R
AT S YA
GH1 | Fi i et v [l Ay Chen (2008);
B A@EE T | GH2 | [ EUBnR A Y e - Epstein (2009);
GH3 | (1 pdistipe s g fey | Guthrie (2000)

R lﬂ\::’:)t% xS

PR

GS1

EUB I S 2 g [ el

Chen (2008);

LS GS2 | Fum [ IR e [l ey Epstein (2009);
o R 5 A e T A [ ey Oliveira et al. (2010);
S| GSa | i S s e 1| Olvera etal 2010
AR GS4 | FudiiE 2 ain e i [ A -

A

i

GR1

FUm pI T RS 7 (e [ e

Chen (2008);

H Bl GR2 | Fim! il iy 1] £ BUpUP i [l Ay - | Epstein (2009);
ekl GRS | M5 & Bk = [Fl vy - Pedrini (2007)
w1 GR4 | [ 4B A (e [fl g e -
k3
@fl ik YL

(EH AR
U551 VET | J55T 1l [l e - Rust et al. (2004);
(fie R5E VE2 | & [l ds@ 25 (i [l el - Vogel et al. (2008)
I 5 VE3 | Misiitlek! e A -

i
iffHIESEY | BE2 ﬁ’ﬁ“i\%&l’%ﬁi&ﬁ Y el - Rust et al. (2004);
AHAVIETS BE3 | 3740t [l e - Vogel et al. (2008)
b R R BE4 | &% 2 gl [l el -

I
el P RE1 | Alp g e g e - Rust et al. (2004);
elpilT RE2 |t fIFIS i [l el - Vogel et al. (2008);
RS RE3 &E@ﬂgﬂﬁéwﬂﬁji*@yf Yamamoto et al.(2009)
HIF) RE4 | B3 B8 TIOR3 A -
I E AR RE5 |53 AFIRsey @ iofs | e [l Ave -
TRHHE TR
QP R R SRR IR M g | oo R S )

ST

(L] ~ 8 ~ = BT T R~ PR RN L
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= EHz

SR PO R | URLEEEEE RS A u[ﬁgﬁ“ﬁ% (YT s o ;Fﬁ,
RO VPR T LR S O RO g e e e
AR » SUTHRLE ¥ U OF L - W CSR SRR 2 Wi ¥ 5
7% ’E[ﬁ [FHF‘E?[J:‘? rjﬁJIT N PUHEEER I o ﬁ’sq[;’jljlh 455 ¥ 1, FF A%@\ G
g 5 ?ﬁ‘@%%q i&[ﬁ&‘ﬂl*ﬁ’&@?ﬁ *‘uﬁ” DY AL ) H R T I [
eliE @8 l’qlﬁf%%%i} (G pLEESE > 2007) o

FPARCETH AR ST (benchmarking) IJ@EF J%%[J“T [

EPI 4T pof W%LI*F ~ Cmpl) Py AR ’*%T“F’T%Fj =
s (V) U N SRS HEEL ) 25 RS g{,jtb%@ﬁ% ,
SIS 15 % B 857 10 5 o iy 1 RLEH 0T IR - 1 S
?\g&ﬁ’m@ﬁ @?7}%{5@?{55’@ e Eﬁ'@ﬁﬁ% (Heskett, Jones, Loveman, Sasser
& Schlesinger, 1994) > Fjer JRESELS RO T £ af:g lL HE 522 b (I &
TR R LS AR YRR S IR T

b2 AVIN N
~ BRSO RA
A SPSS18.0 % AMOS17.0 UG - 8 B G - 5558 4
T~ PR T ATERAR AR (structural equation model 3 SEM) B ©

B - HAZAER

— ~ BANIERER A AT

WA 900 3 » F125 LT 298 7 > BRI AT RIS
67 [ » FHEAIE 222 [y > € ISfplfsak 24.67% -

— ~ BARBMHS R

'gf?ﬁg”g VAL R BRI i’ﬁf% = (HWE > = 2= (M
J ﬁ#% (20 5%) A (20.5%) RURGE (20.0%) AI@757] (19.8%)
SRR (19.2%) 0 HIFT A S EIRERIVIINT 1 59.0% T i 82.9%
(184 )+ SFHEIAT 63.5% » B 54 2 (YA JE « = SRV R~ S
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(36.5%) (- £l (20.%)~FTEVHZE! (19.8%) B IR (8.6%) FoH (9 14.4%
(32 ) - HIEHIA TR (62.2%) » i (S H BT 63% (14 %) -

= - B aaERE

I'] Cronbach’s o [f[ (TR El CSR EI'J%I%??\% = 3 Q;IEFQ = I,FA'J%[EFFJ = -
FIALE I:f E% 0.682 ~ 0.781 ~ 0.741 ~ 0.789 ; e * ]y Fﬂfﬁ*ﬂt AR AR
e =S urjml TR A ST HIEE 0.641 - 0.725 - 0.719 5 [FHlfER + fl WG
E‘“’FTJ (AR S 0.687 ~ 0.729 ~ 0.788 = [Ny F: i & Bl A (28 A A B
Cronbach’s a.>>0.6 =¥ » [l 5! ijﬁﬁ* =t %ifﬂ%f °

NE s

T%E'Ij/ T HSH TR B (average variance extracted ; AVE) 4\?,]@%?‘[] 0.5
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Exploring the Role of Green Intellectual Capital
On Sustainability-driven Banking Industry
In Taiwan

Han-Yun LIU, Wen-Z) CHEN i

ABSTRACT

The universal value of corporate social responsibility (CSR) has been expanded from the profit of
shareholders to the triple bottom line that shall take account of social, environmental and economic aspects for
business sustainability. Green intellectual capital is considered as a leading indicator of CSR performance,
but its studies were paid more attention on environmental issue, and then made distortion on business
sustainability. Customer equity, including value equity, brand equity and relationship equity, pays more
efforts to the stakeholders’ interest from the outside-in subjective and objective perspectives and is often
considered as a long-term performance indicator. Because of the banking industry is a driving force to the
social and economic development, this study applied questionnaires, based on economic, legal, ethical and
philanthropic responsibilities of CSR, to identify the impacts on customer equity by green intellectual capital
from its best practices.

According to a valid questionnaire response rate of 24.67% from the employees of 25 leading banks in
Taiwan, the authors found: (1)CSR activities are keen to discern; (2)CSR has positive effect on green
intellectual capital and customer equity; (3)Green intellectual capital positively affects the customer equity and
also acts as a mediator between CSR and customer equity.

The study is shown that a CSR-centric business will enrich its green intellectual capital and enforce its

sustainability.

Keywords: corporate social responsibility (CSR), green intellectual capital, triple bottom line,
customer equity, banking industry, business sustainability
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