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sl E ( [ﬂd'fi T ﬂﬁwﬁmu XRS5 2005) AT (4(7) =1.18,p>0.1) >
It J[fﬁ@ﬁirﬁli (Sackett and Larson, 1990) - & |“1F~’EIJ/T§2¢
Tt o pLAH.
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% - L Ea > NESE S

e K0l " Frit
) 240 59.70%

=
* 162 40.30%
R 92 22.89%
7 R 184 45.77%
P | 126 31.34%
SIS 86 21.39%
Z FHRp e 59 14.68%
i~ F g~ A 34 8.46%
R - E 10 2.49%
4 182 45.27%
SR E S 31 30 7.46%
10,000 7 1| ™ 166 41.29%
10,001-20,000 7 49 12.19%
20,001-30,000 7 43 10.70%

it e
30,001-40,000 7 41 10.20%
40,001-50,000 7 44 10.95%
50,001 7 '] F 59 14.68%
I 73 18.16%
A1 R 48 11.94%
FEER (B £ B 49 12.19%
-y S EHIR TS

ﬁﬁ |F[ J:/: JqFjHJ fﬁ“?‘k%g' (Wi‘%‘* VF A 39 9.70%

Rl
HFIS (T~ 290 100 24.88%
S 57 14.18%
H PRSI (UEE) 36 8.95%

“®HETH

Fﬁ%?ﬁ%%ﬁw,&§ﬁ¢£5vg*ﬁw@ﬁﬂ B S RUREGHTE T
BLE ~ S E SRR 19 55 BRI r[#l@,ﬁff | TR
RIE] > 3 ST SIS RS LA SRR R T [pi*‘*rﬁﬁé *
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WEERTH > 5§25 -8 A9 &5

[T [ - AP B S gi S A R -
EIAATHR Likert's = BRI NG T (134 T FlEo Hqﬁytwﬁ A HEFE T
P pL R R AT = R R S AR B R

= FﬁJfEJ*FEII'ﬁl = ERTSEIA Y IR T > 2 RIS E T Davis et al.
(1989) » Moore and Benbasat (1991) [V &i% » K [[1p,"[{% 1 Cronbach’s o £
0.92 F M 1D o ffi £} 0.82 ELW» T A [ ’¢TJ“ (8 Leung (2001) =
Leung and Wei (1998) ,’J/TFJI”J“ I = |[4F’Lﬂ SR B E l?‘g‘lﬂ%y‘? IR >
'f £5,0.89 - BT = ’Eﬁwﬁﬁﬁp’wﬁ?ﬁﬂw%v ﬁ@ﬂ ”7mﬁki%

J'ﬁ:*/[%]'[;ﬁj@ /Y% (Moore and Benbasat, 1991) WI%Tﬁ“ﬁw Moore and
Benbasat (1991) = Wu and Wang (2005) 1742 » I') = i FT ]F‘ R
SRS (< Y AR AL T AR - S
DI FEERD 0.83 ¢ BYPM > T I A PEEL Rogers (2003) 2
Pikkarainen et al. (2004) J/Wﬁ s EH = E,E_TTEI_FFQ fﬁ,iﬁj‘_ﬁ'ﬁﬂ‘% e = ERES L e
B AT F:W%E'I;V I Jjﬁ% Y 0.87 ¢ BT o rﬁ;ﬁam@ffﬁﬁﬂ[&ﬁ@ [
;ﬂ}?‘?@"a (Grewal, Hardesty and Iyer, 2004; Lichtenstein et al., 1988) [Sulf
Ry R PERIVE = BRI VIR (Monroe, 1990) > FIIACENR F ('?i“]'ﬁ[iﬂ ﬁﬁj
(0PI S R A 0 > HE S Y o i8S 095 B

CREET ey IS SRS I G R R
= felfR "] Davis etal. (1989) VEi%» I'| = fHE & _T’r‘ﬁ a0 EH | S EE 0.90 o
LSRR e el A EE S IR :éLrE‘HET_’lJ* ) 1[:7337“ﬁ FIs B Flshbeln and Ajzen
(1975) == Bhattacherjee (2000) '/TF—E% » I = Fﬁj FIe ﬂ}@riliﬁ 0 P AR
i ,F'.J”: .Tﬁgj ]'Fliﬁ\rawﬁf_jsf\—qéd IFF n&ﬂ ”E,FI I/Eh H > I H[zifqu NIEN4
o [f155 0.89 » iy VLY (5 HI8G 0.81 -

=~ DMRAE

eI APHGER] AMOS 5.0 i‘:ﬁ{’ffﬁﬁ“ﬁﬂﬁﬁlﬁ (Arbuckle,
2003) VA=t f'ﬁb[ﬁﬁ%iﬁi o (A< Anderson and Gerbing (1988) HZF . " =
(TSR (two-step procedure) EFER I AR ALE SR NS T
[JPEI?“ oy TR ‘/IH@ g #578, W Gh PErsd, ’ﬁjﬁi‘éf’;%ﬁ?ﬁfﬁjl’ﬁ[ T
B
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B - iR

WW“¢?*“ﬂ%ijw@‘@&t?W%ﬁﬁ;%,&i:
gt vﬁlrgl.’%\mm015*077 VR EEERF N (p<
0.01) ’ —V;ET:I ’E‘l ﬁ:E F‘@ - —LEJﬁ[rPFJ%E% o

kbt M e 4

W

TIsgr|EEE | CR [ 1 2 3 4 5 6 7 8 9
1. pAH 525 | 1.42 [0.92(0.90
2. P 451 | 1.29 |0.82|0.55|0.84
3. g 473 | 1.41 |0.90|0.31|0.36 | 0.86
4. AR 487 | 129 |0.83|0.63|0.53(0.32|0.84

5. ['#%% | 411 | 1.51 [0.87|0.15(0.23|0.53 [0.190.83

6. f?fﬁ‘,ﬁ%’[‘? 3.96 | 1.59 |0.95]|0.30|0.42|0.24|0.32|0.19(0.93

7. f2% 497 | 1.31 |0.91)0.63|0.60|0.46|0.43|0.55|0.32|0.91

8. HliEs]s 3.64 | 1.46 |0.90]0.27 (0.42|0.44(0.38|0.35(0.47|0.39|0.86

9. FIfuHIHE 4.94 | 1.34 |0.81(0.59|0.59|0.41(0.47|0.56|0.29 | 0.77 | 0.39 | 0.83

F- 2 (R E p <001 DRSS (ST

Eﬁ 1.C.R. ﬁ“frﬁ &.f5% (construct reliability)
I;% 3. PFE FTJ N2z gﬁ"?ﬂ?[’ﬁ £ AVE 7T H

— ~ RS AR O

B APHGESHE ﬁiﬂﬁﬁTﬁ@ﬁﬁfyfiwﬁﬁﬁﬂ G
“%‘l*@iﬂﬁﬂﬁ%ﬁﬂﬂﬁa Vel fl%@NFﬁﬂﬂﬂﬁ?J“”J
A N A RS A ¥’ (194) = 536.11, normed y* = 2.76, GFI =
0.89, CFI=0.95, NFI =0.93, TLI = 0.94, RMSEA = 0.066 - E‘;':‘%ZI?WE’[/ GFI +

B 0.90 EEA ST ?'ﬁ%‘f‘ 0.85 3B [FFE -~ (Marsh, Balla and
McDonald, 1988) » “i_F-El gl 'ﬁ{@’;% nE B AT EH R AR %E?Y]:F)HEU
B PRyt T o -
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i e A

E5-%H am9Y &S5

ir  REARTER
ey it gﬁﬁi ﬁﬁgﬁ ﬁ%giv AR
Normed x° | 1.00 ~ 5.00 2.76 3.06 Bollen (1989)
GFI >0.85 0.89 0.88 Marsh, Balla and McDonald (1988)
CFlI >0.90 0.95 0.94 McDonald and Marsh (1990)
NFI >0.90 0.93 0.92 Hu and Bentler (1999)
TLI >0.90 0.94 0.94 Bentler and Bonett (1980)
RMSEA <0.08 0.066 0.072 Steiger (1990)

How ’1—1*’3%’%13' YRS - R FEELE i’m;,ﬁ:fg‘rf
Vo A A5 fi i, I CR (construct reliability) [;Ej TR ]r[@fff@ 1

KA R (dramatlcally different) » SRy o+ IFL|EJFW{J = [ﬂ F'fi

HHE
TFf
S a (i CR

IV ESTE=2 1 (slight different) (Hair et al., 2006, p. 777) » #f ’E‘j’l’*ﬁ' ° PG
%gﬁ%'ﬂ FP[ Voo fli fiAT0.81 = 0.95 VfH] ’Ffi, IS D 070 f29E
(Nunnally and Berstein, 1994) » i~ =1 > [MECCFA VA st ETY CR fiff

i 0.82 2 0.95 Vi > iy Hair et al. (2006) FrE L 0.70 1) b L &
F}[u)f‘ﬁflir? ll?f[ﬁu]r[@

,j;ry@:x,ﬁ[ﬂj?[ : F‘[j_ﬁq’srg%{r}f\“srﬁr NUERENINEE o TR
IJQﬁ'ﬁ?plﬁ LY g L TRS 073752 0.95 JEIt[JEj’F’i 2 (p
<0.01)> &> & F‘ ﬁ N AVE (average variance extracted) (i /7 #* 0.68 == 0.86
fti] » %" Fornell and Larcker (1981) Argl@ .l 0.50 7<% » P‘&#‘ﬁflﬁﬁi'ﬂﬁ[?l{
TEHPI R - I BP0 SRR V’FE‘F*%I’%E‘WBEIHI
(L&A= E2 1 PIWTJI,TE‘T'/[ pPEBn T T cuA 1> B= ffrﬁplf 1T
%ﬁ[fjﬁa%’%}"'ﬂ (Smith and Barclay, 1997) » [F=Jf » - ?f‘ﬁpl,lf AVE ffifio=t ﬂjﬁﬂﬁ
FJJJH?FS“}}T%E'IE?E [*ﬂ‘ﬁ ﬁ\j/ﬁ[%%f;{’@\'f’ m"q’]:’\k] ﬁ%ﬁﬁﬂ/ﬁﬁ%‘ﬁf@ (Fornell and
Lacker, 1981) » B LY ST - A= -

El
BRI
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27 BBPEFELSFEER L

iR e |t | ek
F_JT:?’;: ﬁ'%%l?j
BJE[{E (a =0.92; AVE = 0.80)
1. ZSUERHR =  E B 0.92 0.85
2. ‘&aﬁ'l?ﬂ“ AR 1 SV B 0.95 32.80 0.90
3. FYRE Vi P R IR S ES I 0.81 23.03 0.66
‘EJE'J[‘fE (o= 0.82; AVE = 0.70)
1. P RIS T (SRR b 0.78 0.61
2. [P R IRPEES e FRLOLE P Y 0.89 13.45 0.79
119595 (o = 0.89; AVE—0.75)
1. Z5FEH I IRL e s 0.84 0.71
2. Z5EH I Fwﬂﬁt 3 0.88 21.18 0.77
3. IR AL i 0.87 20.34 0.76
4 1E (a=0.83; AVE = 0.71)
R e RE R 0.82 0.67
2. [P IF IS 2 0.86 16.02 0.74
F'E 1 (a=0.87; AVE = 0.69)
1. 5 U EE 2T RIS R R 0.84 0.71
2. %= }%HTTUTE'& DIEIF' AR L Y 0.91 20.68 0.83
3. Z5 MR E R LA R R 0.74 16.50 0.55
Eﬁﬁﬁlﬁl'[ﬁk (a=0.95 AVE = 0.86)
1. = F“ £ S L LR 4 SR 0.94 0.88
2. SRRSO U)K FHRL A 0.95 36.87 0.90
3. SR IHI RO o 0.89 30.26 0.79
FE% (o= 0.90; AVE = 0.83)
1. S5 E o R RPIREERLY - f 0.90 0.81
2. BESIF IR B 0.92 27.15 0.85
H#HTES]s (o = 0.89; AVE = 0.75)
1. SR IS 0 R 0.96 0.92
2. RIS AR 0.73 18.97 0.53
3. G0 S KR P 0.89 27.53 0.79
FIf2#E (a=0.81; AVE = 0.68)
1.5k AP 25 RUEE) T 0.88 0.77
2. F A WEI] - 2507 RIS g T 0.77 17.57 0.59
1 - %Fgﬁ”f‘. T 1

7 2. LR 2,58 23385 p < 0.01 VE e
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i e A

E5-%H am9Y &S5

B L A 41 R 4

SR IV FSBIpl AR SIS L
g RYECEE T i |[ENECEEE| tif [ ERECEEE |t
BOEITE S R 0.32 5.23** 0.31 4.87* 0.28 4.19*
I HE > R 0.25 4.53* 025 |4.43*| 0.31 4.43**
LRI > E R 0.65 10.38** 065 |10.38**| 0.67  [11.74*
st > e 0.18 3.57** 0.18 |3.50*| 018 |[3.55*
fH > 0.13 2.04* 0.11 1.69 0.12 1.64
[ SR 0.10 2.15* 0.11 2.27* 0.11 2.25*
l’%?ff%ﬁi"l‘% SHEY 0.18 4.82* 017 |447*| 015 |4.02*
5% IEI” AU 0.92 19.31** 0.74  |10.68**
IS D> F R EUE 0.01 0.28 -0.02 |-050| -005 |-1.02
BLRTE > TS U 0.07 1.08 023 |2.79*
TP > e EVE 0.02 0.40 0.31 3.93**
s > R RV 0.01 0.26 015 | 2.58*
HEVAIE> IR 0.10 1.54 0.19 2.39*
[ S R ERE -0.01 |-0.29 0.10 1.76
[l (PR > Fp R e 011 [275"| 025 |[5.52*
x2(206) = 629.59 | x%(200)=612.79 | ¥*(201)=730.38
Normed x* = 3.06 | Normed X = 3.06 | Normed x* = 3.63
GFI=0.88 GFl=0.88 GFl=0.86
Fieliiy e CFI=0.94 CFI=0.95 CFI=0.93
NFI = 0.92 NFI = 0.92 NFI = 0.91
TLI =0.94 TLI=0.93 TLI =0.91
RMSEA = 0.072 RMSEA = 0.072 | RMSEA =0.081
*p < 0.05; ** p < 0.01
— - Bt R eETRTE
Tt lﬁir%ﬂfai VR R PHRALE S A L] V?‘ﬁ””' il (E'%ﬁ)

5 e R B

FOASLZS - AP T At 2 E I
¥ (206) = 629.59, normed x* = 3.06, GFI = 0.88, CFI = 0.94, NFI = 0.92, TLI =

YA f[ﬁ
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0.94, RMSEA =0.072 - 'i*ﬁ SR YI:TF"JIZI“ [ %g’lﬁ'w@ (squared
multiple correlation, SMC) [=4 'ﬁﬁf@’ ok TP 1% SMC (ikh 0.42 > 7 7 ERISS
fEE7% K5 0.6 [y ) i [HURETES 0.85 o s sl | iybe p D3 1 ol
T (Y11 Nysveen et al., 2005; fii E¥ %5 2006) @ﬁ%fmmw N

[EE
¥ R A P A | 5= HI £ TR ?LE'J‘I‘?ﬁ}[ﬁJ%‘%ﬁﬂﬁﬁﬁ
:Ef?ifﬁglﬂ%?ﬁ_'/ B ST RN R Y v = 032 (=523, p < 0.01) -

2 | REF s  BE l’?éﬂ%w a2 [h"’rm % Rl R ek e Vﬁ“”‘" ’
i HL S50 o H2 BT Ess e Iﬂrfﬁp % ] ﬂ"?{tﬁ:f@ﬂ%wéﬁfﬁ
;}mﬂ%%@%ﬁﬁﬁlﬂ v=0.25 (t=4.53,p <0.01) » MR {7 fi [@F%F
F(erz Ryt o

R ELE'J‘[‘%F‘?}&[ [RYA 5 IR E R %Fﬂgﬁilﬁ
5y =0.65 (t=10.38, p < 0.01) » % i5 B350 pA [ﬁ %’*%ﬁg“iﬂ*é B
[H[P H3 A%+ o H4 £ T Fféﬁ%?“ I/ﬁgiﬁm[fkfjjm /_%‘Z#I g”?{tf,?‘b%m I/ 8 ﬁ
) wﬁ%;wﬁ»ﬁ%@% l/rjm,. (y=0.18,t=3.57 » p<0.01) » i 7/
5 PG S S IR R S TR i H4 »;w o

HS5 £} DI = sl ﬁ“”’" TR = S F R
TP N S F?E'[,AUL,U%T% ¥ (B=0.92,t=19.31>p<0.01)> & FEH
P R R 2 (P HVREE | R | FTJ % Frf HS5 5570 < H6 £ DI 4 ies

“‘“Hﬂ [RYE PR 0P IR o TR B LRI B o s
¥ (y=0.01,t=0.28 > p>0.1) > = H6 Tr5

H7 £5 " Fféﬂﬁﬁ%‘%"/ﬁ”ﬁ[‘fk?Hp A B PRV R o RN
RN kTN '/;D?#?[%@%ﬁ PIHELR VI Fjga[’{ (y=0.13,t=2.04p<
0.05) » i H7 %5« H8 13 T iRl i gﬂglif LR a":@qﬁ{fx;ﬁq@
PEVTEY %fﬂ@ﬂ‘ﬁ“‘uﬂ_ R R (v = 0 10,t=2.15» p<0.05) >
Rk AN Clil N s T U T F—TJM: i H8 By HO £ l—:;w
U A (R RO B S D [ o R S
{7 S BT, e ves (y 0.18,t=4.82 > p <0.01) » & {f ﬁ?“@lﬂgﬁ@ B,
WAy S S B VR [N HY R

=~ &I

i APTIGE SR TR F R = AR Vgt e i P
A 5 VRS Y P SR S AR [0 AR R
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WEFmEmsh 5145 -9 A@99 &£ 50

VRS (B f%?ﬁﬁ%"l AF] U TEVE R (v=0.11,t=2.75>p<0.01)
B P SRR A o (NS RN (Hayduk, 1987) £ 50 =
FI/T ALk B 5= o B 7% > (A8 Morgan and Hunt (1994) @3 ifﬁmﬁ}ij’
ZEN VS EEY (rival model) (&S RLZVESE o TR R
] S BEE RS 7 91 2B B R S
BE o S BRI R B R EOR EN%L AT de Wulf,
Odekerken-Schrdder and lacobucci (2001) [ $5}F ﬁi* S B IR e e I P
[ B2 13 0 P bR S5 R 8 O3 R o
F VIE BRI T T 2R TR 8T 47(201) = 73038 (p <
0.01); GFI=0.86, CFI=0.93, NFI =0.91, TLI=0.91, RMSEA = 0.081 ’ﬂﬁl?“ft'
IS (AT 2 I AL o Pl TP ﬁ“diﬁﬂfiﬁw@p » A4l PGFI
(par81m0n10us goodness of fit index) ~ PCFI (parsimonious normed fit index) #!
PNFI (parsimonious comparative fit index) [EEEFiEf&7E (Hair et al., 2006) » E
BT T - 5 SR K 3 1 M S R
(PGFI = 0.65, PCFI = 0.74, PNFI = 0.72) ¥{fSi~2 511 /117 (PGFI = 0.63,
PCFI=0.73, PNFI=0.71) o [HF=> 3% F‘ﬁlf“ ek U ER JF"-TQ/ }‘:\]tjrrpm}[u,_l/
%2 |11

ff - 545

FPL L PRI E R
S SRR AL 1 R S O 5‘%‘15%7 S L
W o FURCRIE 5‘;‘15%7:1 I oA s A et S peRat - ['[”F‘fﬂ
BT H L = EOIRE | 8 RIS A - B PR 0 402 [ 5! R
s ) m?fr;%%ffi*“w‘émﬁi%ﬂﬁ%”pm B R B
(ERNI RN IERR O JE ﬁ'ﬁli SRR R RN
bﬁ”'??ﬁ%m R i LR Y -
B F R R S S FFRRIE WP
ﬁﬁﬁ?@@]ﬁé[ RISV Ak o ek i BESRA I/Fl% IR S ERED F
PHURE > SR S SR L A BRSSP R [/“E"F;JTE'II ] (U Nysveen et
al., 2005) - PKJI'—“YthF?ﬁZF}ﬁEJWFV TR P e Yl I = BRSSP T

CEI
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— ~ R Em

REPI PRI PO D ERO TS HE S B
ﬁfj (y=0.32) » PR AT T (JF]ETE =5 2006) Hlﬁ"¢’f{mk
A L R A B S5 5 U5 [ P52 T
iy Wi*JF e AR (R B B ] RIS B R FME"J
TFEsas » I Tﬁﬁ' F I ESE (Davis, 1989; Teo and Pok, 2003) - lﬁ} Qe SEENE
(ot USRI i (S BOAIFHR 3 (Rogers, 1962)°

H o ST P U R RS ST Y [
A L"[’rfi*ﬂﬂ:ﬁ"ﬁﬁc YH P 9 Eﬁ@&%gfjfﬁﬂj R E'jﬂi"FfF 4 J;[H Iy [El B F“‘
% (Hung et al., 2003; Teo and Pok, 2003; JF,ﬁé‘éi’,» » 2006) © i+ 7 Yl
E‘jjﬂz,%nl?ﬁqﬁ £ E YRS J’rgﬁpﬁﬁitﬁié‘ﬂ (Davis, 1989; Rogers, 1962) - ?‘ﬂﬁﬁﬂqﬁ
[ S S EIN AR R TPk K A e [EnJ %0 (Deci and Ryan, 1985; Moon and
Kim, 2001) - }{ﬁj“ SIS AR P | S RS R

Pl T SRS PSR PR AR T B O E A S
PSRBT SEEL EE B S RS AT /ﬁ'ﬁ[?:"ﬁﬁ %ﬂ“lﬁfﬁf‘%ﬁﬁ\”
EQEAE E RSN (Rogers, 1962,2003) = ~ o ‘ng\* W R
S e ijf[lg}@jﬁl A TS S AR S | [ﬁf (Teo and Pok,
2003; i ~ e ,2007) G AEAHR | BRI o bl T
5 BRI RLAIFHECTYE BITTE (Rogers, 1962, 2003) § Sl up1 = prfR sy
[l S J“E'“*" (Moore and Benbasat, 1991)- irJIZI i N K Rl IH:J (T2 N
G B RS BRI R R SRR N
IR IR 0 PR R SR

CER

KB

B o ¢wu§§$[%7fﬁ’r&tfﬁl\ﬂ¥?ﬁﬁf'J BA1% (Rogers, 2003) » [fi
755 AR R R Ay R R 7“4 (Grewal,
Hardesty and Iyer, 2004; Monroe, 1984, 1990) - HEJRE=. {4 TF[H VPR AR S
PR E SR (Constantinides, 2002; Wu and Wang, 2005) » [14E)
Elﬁf%f—f'r‘?ﬁ%? ‘/iﬂ?ﬁ‘ﬁ‘ S P DR TR R (i

//%ar“r[hﬁ PRV (Paganl 2004)’ IE t’ﬁ%"[%}’f*‘ﬂﬂ[?%@ﬁ” ﬁr‘:
g :/H’“ ‘%FTJ‘ et JTPFF‘F[%‘[*/ \j {EN '/@%F (Grewal, Hardesty and
Iyer 2004; Monroe, 1984) }’%ﬁ"} FF]’TF‘[?#}E’\?%F Gl = = s AR AR
0 O 1 T T 19 -
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o EIEES S B X5 o8 AR ES T
F

SR E?Ztﬁm)"a’f@%j\ FH 0 7oL EE ] S AR RVRED ]
ﬁ*{%km%hwdﬂﬁﬂfUV@Wiﬂ#ﬁ?ﬂﬁﬁ%7V@H@ﬂ
e [ o T AP S 2R a"?ﬁﬁf{l (P B YRy N ENE TR D
%%’Qﬁ‘?kw*ﬂﬂtWﬁVﬁﬁWﬁﬂ@%w @pﬁm%ﬁ¢v
11.94% » | = R SR 208 RS STEELFIBRES 1T iR
ﬁ%ﬁ@“ﬁﬁéﬁﬁﬁﬁﬁwﬁﬁ ﬁjﬁwwﬁ$ﬁﬂaﬁ*‘@
(person-interactive) F'HF/?}?*JI}I SACLAS “j'ﬁAﬂEI LB /%Egrul?glﬁﬁbwﬁ ViR
B (Nysveen et al., 2005) °

E%%IL’\/

SISRPAAni  + PR T S e -
o AL PIRBTET SV BN 1 RN © SR S IR B E
P Rt 1 BRI 1 AR R R R L6 it Vo
ﬁ‘}?Ff%"FE%‘i%I'@  RORLE TR B H pLRY T o ARSI,

xﬁ?e‘pﬁ%p LT TR S Y E PR AR > F 2R S
fi Ji[+

T WS ST R ORI R L R s B S R
FERLETIS R RIS GRYSH - 2008) - VP o PR SR
E‘*J%w‘“/ IR = B b T - PR R B R

m AR5 ﬁ‘ﬁ‘lilﬁlfq_ﬁ/é%égiﬁ T = BT I/1E|§I[4di ]%\ijﬂﬁ T

%ﬁﬁmﬁﬁﬁ IR RLES 5 FRST  JEO » [OT RREH  51
TR [?j@ (Moon and Kim, 2001) » ffi ljﬁif'ﬁﬁlﬁmﬁ'\ﬁt i Wﬁf&ﬁ”'qib%
7'% °

BYT o FETEAIY A B SR T
PRI RIS KT &IH—‘\%JIE”{%&%F‘E (Rogers, 1962, 2003) &% 1 [rl 1
{ﬁyimﬁﬁ ﬁ?ﬁ?ﬂMW%ffﬂW$@‘ﬁHm T H BTYmE]
1?4?[?&, RS ST A AT RS R F'J}H’FE'TJ’?F/HJ i
YRR L IOBATAIER 5 U o ST PR T L
i %ﬁﬁ??ﬁﬁ*@ﬂ&ﬁY%kﬂ@ ﬂ?ﬁiﬁ%hﬂpﬁw$ﬁ
{0 RV -

R 7 TR LT UL S (20 Y R
MR EEEIRERCR N o (R SRR RS SR T 2
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Examining Consumers’ Intention to Reuse
Mobile Services: An Integrative Model

Ainwa CHANG, CHenc-CHien HISAO™

ABSTRACT

According to the theory of reasoned action, technology acceptance model and innovation diffusion theory,
the present study provides an integrative model to investigate consumers’ intention to reuse mobile services.
The primary objective of this study is to examine how several factors of mobile service acceptance-- ease of
use, usefulness, playfulness, normative pressure, compatibility, observability and price acceptability --
influence consumers’ attitude toward mobile services and their reuse intentions. Analysis upon 402 usable
responses using structural equation modelling reveals that ease of use, usefulness, playfulness, compatibility,
observability and price acceptability have significantly positive influences on consumers’ attitude which
further affects their reuse intention. However, normative pressure has no significant impact on reuse intention.
Finally, a number of marketing implications and future research directions are offered to mobile service

providers and researchers.

Keywords: mobile service, theory of reasoned action, technology acceptance model, innovation
diffusion theory, intention to reuse
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