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A Factor Analysis of Consumer’s
Willingness to use Mobilephone Online
Games

YiN-YiH CHANG, SHanG-CHia LIU, Sung-Huel CHEN,
Hul-Line CHEN, Hsine-Jen TSAIL

ABSTRACT

With the coming of the mobile age, the functions of the mobile phone have become more and more
diversified: It can not only be a channel of communication but also provide personal mobile entertainments,
among which mobile phone games seem to have found a greater market. According to the market research of
OVUM, the global output value of mobile games in 2006 and 2007 reached to 4.4 billion (US), while the data
of IDG (International Data Group) indicated that the global output value of mobile game in 2008 had been
estimated to be over 5 billion (US). However, there have been few studies about mobile phone online games in
Taiwan, that’s why we decided to discuss related researches concerning mobile phone games and online games
to find out possible features of mobile phone online games, and then study the influences of “Manufacturer
Feature”, “Feature of Game Service Platform” and “Feature of Mobile Game” on consumers’ willingness in
purchasing mobile phone online games.

The concrete results of this study are as follows: 1.“Manufacturer Feature” may be composed of three
sub-factors: “Company Feature” “Marketing Strategy” and “Celebrity Endorsement”, among which “Marketing
Strategy” has the great influence on consumers’ willingness to use mobile phone online games. 2. “Feature of
Game Service Platform” may be composed of three sub-factors: “Quality and Price of Connecting”, “Quality of
Portal Platform” and “Quality of Database System”, among which “Quality and Price of Connecting” has the
great influence on consumers’ willingness to use mobile phone online games. 3.”Feature of Mobile Game” may
be composed of three sub-factors: “Display Quality”, “Content Design” and “Interaction”, among which
“Interaction” has the great influence on consumers’ willingness in using mobile phone online games. To
enhance consumers’ willingness to use mobile phone online games, manufacturers of mobile phone games and
telecommunication can consider the results of this study and improve features of their products, the efficiency
of their Database System, and their content design.

Keywords: mobile phone online games, manufacturer feature, feature of game service platform,
feature of mobile game
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