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Refund Depth in Price Matching
Guarantees and Alternative Attractiveness:
Effects on Store Patronage

SHiH-Ping JENG, TI CHENG ™

ABSTRACT

The study investigates the effect of refund depth psice-matching guarantees and attractiveness of
alternatives on consumer perceptions and intentimngatronize the retailer. The results show tlege refund
depth increases consumer patronage intentions blameing perceived value and believability of the
price-matching guarantees. Attractiveness of ala¢ives affects the patronage intentions by negayive
influencing perceived value and believability ofetprice-matching policy. Alternative attractivenetsas more

influences on consumer patronage intentions thanrgfund depth does.

Keywords: price-matching guarantees, refund depth, alternative attractiveness, store patronage
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