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The Impact of Message Framing, Appeal
Characters and Involvement on
Advertising Effectiveness: Investigation
into the Different Product Classifications

CrHia-Cring TSAL

ABSTRACT

In the study, we separately used adult milk powder and stopping smoking advertisements to investigate the
impact of message framing, appeal characters and involvement on advertising effectiveness. The major
findings were as followed:

First, in the adult milk powder advertisement, no matter appealing to the self or others, negatively framed
messages were more effective than positively framed messages under high involvement conditions, but reverse
outcomes had been obtained under low involvement conditions.

Secondly, in the stopping smoking advertisement, when appealing to the self, advertising effectiveness was
greater when the messages were framed negatively than when they were framed positively under high
involvement conditions, but reverse outcomes had been obtained under low involvement conditions, too.
Besides, when appealing to the others, the advertising effectiveness wasn’t significantly different no matter
under high or low involvement condition.

Keywords: message framing, appeal characters, involvement, advertising effectiveness

“ Chia-Ching TSAI, Assistant Professor, Department of Business Administration, I-Shou University.



