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The Impact of Advertisement Slogan on
Consumer’s Attitude - An Application of
Rhetorical Classification

CHu-CHine WANG, Yu-Wen WU, Hsiu-CHen CHUANG ’

ABSTRACT

This research performs the content analysis through the rhetoricians to investigate how rhetoric used in
Taiwan’s advertisement slogans in recent 10 years. The results of content analysis from 178 advertisement
slogans indicate there are 34 rhetoric used in these slogans. According to rhetoric function and structure, we
attributed the 34 rhetoric to four types: Description Type, Contrast Type, Vocabulary Type, and Syntax Type.
In order to understand the application of each category of rhetoric on advertisement, this study also explores
the relationships between the popular advertisement slogans in 2003 and the consumer’s attitude (includes
cognition, affective and behavior intention). The result of quantitative research indicates that different rhetoric
types significantly affect consumer’s attitude;i.e., the effects of consumer’s cognition, affection, intention, and

attitude in both slogans— Description Type and Vocabulary Type— are better than Contrast Type and Syntax
Type.

Keywords: advertisement slogan, rhetoric, consumer’s attitude, cognition, affective, behavior
intention
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