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ABSTRACT

This research argues organizational control can avoid employees’ free-riding behavior by two approaches.
The effects of Output control and behavior control are by means of identifying employees’ property right, and
facilitating economic exchange relationships between employees and organizations. Clan control’s effect is
through self-interest motivation enlargement, and facilitating social exchange relationships. Based on this
theoretical framework, this study explored the relationships between organizational control and organizational
citizenship behavior (OCB), and the mediating role of organizational justice. This study found distributive
justice had no significant relationships with OCB. Behavior control had negative relationships with OCB,
either direct or through the mediating effect of formal procedural justice. Clan control had positive
relationships with OCB, either direct or through the mediating effect of formal procedural justice and
interactional justice.

Keywords: organizational control, social exchange theory, organizational justice, organizational
citizenship behavior, economic exchange
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