WiEFmmm (g g £3 7))
vEIRIILELY > 5 L4 X% - 8> 21-58

EBHY] . FRETLOIBREAREND
A EEREFEDIMNAE

Hily « BER - T4
(eFEHES : 109412 H 23 H 5 —X(EIE 1 110402 A 17 H ;

BB 1104 05 H 17 El BEZTIE 0 110407 A 28 H)

RE

FEEBZENSCREE T > BAT B RAEAEFHRE > DS EEFEEFERE AL
B o PEDEENELEEEE AR REM T » S E 2 NSRS
Hric(RAy ST TAEE R A AN RS - DI e S BT E Al E H AV e R4
3 (Social Business ) ’N\M&%E@%kﬂé%ﬂ% B ks = HamEu > £&FE
IR~ FUAREEE FAOaRs | AAIIA ? B8 A\ A2 E &S En s 1% - QTR
A~ BT - RrAEEARR Y. LB L (Psychological Ownership) 7 3R B S & A A4l
RS TEIEER I A AR b ? UMM B B TV TR ? & B AR iy s g -

AHF5E DUERAR BT 7R 2L ff% S = (M A2 B R AT I g R S B % > DIAGR
&9 (Narrative Inquiry) - EHaR{EZE A SIANESE TUCEIERIZEM CHANAERIE A - Eﬁiuﬂﬁ
NS R SR A TAR S W%@E&E%E@TF? oy EE AN E s U HE IR ER - 44
E A EL{E A E AR i e B B S i B R P A IR R B ?%Eﬁi&”ﬁ%ému@%ﬁ &
TR RE B A TR S R s B LB A AL -

MiEh g2 0% CEFBAE R 1oL B

= gEA
= A8 nl

— - IREREENHE

ERSRIEE LRI ANRAE > 5EPR TR Bt RS S ELRIE
B RO ARATREL - (EEEESR Sennett (1998) i 7E3 R (A HHE A2
FHE - TIREALEREER T ARG  EEHTRVEREE 5
THEESTR > ZFRHSHIEE - TEASHERTEZMNEE - B Sennett
(1998)if7E 8k 42K » (R SEAHERERHAYINZREES) [ - AHARAV5H LB b
BK > 55 TVHALLE SR RE R S SR RE I A RERT S AHARAV R 2 - S EE

T RS =G ECORER RIS LR A CEsMER) - AER » BT REAE
EHEZH  HEL > GBLEERAMAEREEHER -
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AR ( BLH R By SCHARE (Rl Ry (S AT BRI 1 H BRI 5
HURHERRR (3 T - S5Ba R R0 K  BEEAHERE A\ R G B H 220k
b NESERAHE HmEt -

2008 EREHIEIE - TR E A PRGBS R Y E A £ -

3 - DIt g (EE A S s s e 1 el Ry B ) Y 11 & A1l 2 (Social
Entrepreneurship)5 [ 7" BZHER » WS BFFERTERES AATIA -

ATTE TR RAERRRENZE - (L FAISERMEIRRES ) DIt & a
BT S AN ZRIAE T AR rI T At e Hy s st E R A e
A EEERER ST > i A DA FERNGH B ey R AL (SRR BB (b3
SEREERE AR - A KRB T & i an Yy, L2 A Bl (Psychological
Ownership){iEJE2 ik I8 BBl — e RSBt A FTA[F -

B MRERTTEEAISE - HAEE N BB & AISERT ZRAVI L & i dn
(Social Purpose) 5 —fEHFIRRY LERFEAEL > SRR HARAT /A CAERY O ELIRRES |
ST IR IR o AR T DU A DR (5T S E 2 SRR &) - FRE Tt RSk
AEREHEGRE O F LB BRI ? & A A AR R e &
28 7 LUsoe ] DA it AT &R EEEA [ R Ay g -

— - MEERE

DI S Rl ORVERSERS > 15 A D ETREUS (Acquire) ~ 5 (Motivation) £i1
W E(Retain) & A E 5 — AR SEAVIEIENZE » B IRIEA IR - A
BT e S0 ek 5 (] > DU ~ BROL RN - BEAT H ELREAACHARH
& (LGRS AR > A5 2B @) - b 7 HAirymisE
BE RSN » AR A G B EAVEES

BB G RIEEREL 10 3 SRR MBI OIA] » AFMEE(Churchill
& Lewis, 1983) » #EZREEA fe DA G AU SRAY SRS 5w > (HAlDIER T0
B R A B T IR MRy i A ) AR B (R T > 1 b g A1
SERVAHARET M - DABUR IR ST S FE AR -

AWTFEREE D G BBl VAU G R - FRaT T Y ITHIHRRRE -

1t RSt R R B — R A (SR A A [ 2

2. tHEASE R THY LB A R AT R 2
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3. fEtt g HAVEpEE HAVH EBET Ea g8 8 THLHEBEAR?
4. BEEAHSAVBEREE NEHEEHE - B TH.OHEE R 7

AHFE LUE KA G BT K B SE A2y 11 & 8 £ 3% (Social Business) Fy i
FY - HERE T SRR T R ) B T RS S ) HUAEAR - TR = (E AR 5%
HIPEERHMEZE A E] RN BT T RIS ) IYETERZE - SRETER
[FIHE% P B > Hopl 8 B T OB BT LA Shag e U2 & -

= HREEN

B AR R s U B e (RIS - DUESK ISR ARK

e ZRIERYAS LSRR ER SIS S R s g S 0|2t = N e R==pithise i Nk el

TR - DLE BB R RAVRT & R N SRR PR BRI e

TR AT - B T OHNEREL > e DIeft—fpasesdaEsd A
B (25 -

HERMEERAIBEREBN TR ARAZRIEZL AR LTS
EE’JE’JEU%E@J WMo 25 B 4 P s R S8 B Ay S B S bR A I A
T e (Ear e g R SR SR AN BV E R IR B TAYE A TR K 1]
DAs% B T B4 SRFT T oRAVHL & (H e gEA0FF A 8 R RGHE B T AR SRV AR M
Ho AT EE -

&l SRR

— HErEHITRISE

(—) tHt=EtE

1990 4K » F Dees (1998)% 512 Hitt & /> F (Social Enterprise)—3d » fEi8
Z 1B EBIRE TN R M & (S e S EIR BAYRE AV - FEfR tt
FEAEBONMIERIA Ry th g ~ SOBBRI S R [ERIATT T A > FHEEOMNEEE
AR R R BB A TF ~ @RI F R T FEI SRR
DATSS A R0 > BE G0 3 2 F P S T R iR U A Y S5 BRI =R f 1

BT AR~ B - BEE - Sk EEE 48X (2018) K2 Hu, Lo, and Prasetyo
(2017) > K SIRAEE RSB e SR AH AR - R ANV SR FF 1 K Bl
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ANE R 2RSS et & eIsE & PO &L E A Fe AR
HYSe - FEREA Y LRGRSHI T - St Bl S A R B (A s AR B B Al a0k
FREBR R 2 Y P SR S o s (EV2 R H BVER TR H v BAE HEY
AV EEES H 42 (Duel Purposes)(Chang, Hu, & Wong, 2012) -

(Z) #EREE

e B R B+ (b SR A S P E R L AR G i
R » B A P S o B o o A SRS A o » S R AE P
S > TR E S S R B (B AR AL A
SRR -

BRI SRR > DR B R HEY - FR TSRO E B - S
& HRVBEOR Hayrytt & 3 b g By s Tt giks it g EE
HAASEBIN L EES (BUT - NPO ~ Bl ~ L& tRAE) AR - B sERs
JA BRI - RIEE Dees (1998)58 Fyit & (SRR B E A E 2 —(HE" Al
welt g (HEL - SmEEErs - 2017) -

HGAIHRIZE B B TS E BRI BB e TR KA
A > FA N LI B IER R IR R - LSRR R BRGNSt EEE 1
HERR RS - i e AR SRR R T AR T A T I B A
AW ES RIS - AISEEEE S P SERISE - A LU, - B
RAEH 2GR A S T B PR » iR (2013) B+ b g (S Hyissi P2l -
e hFRAVE R B E R R G TR (FE B R E A A
B> REVDEEEEHEMERE S BEFESEREIIILOE

HFEERME R S E R R E RSB g Bt
s % DLRSE R EMER B E - At AHFEA RN T & RV ESR
I EF B 44 11 1% (Social Enterprise) 11 £lJ5# (Social Venture) ~ 1 & Al
f%(Social Innovation Organization) ~ JE & %&I{>Z(Hybrid Organization) ~ JEZF|
BRI EpGSEEE - R E SR T O AR AR Tk RS 80K SR
AARZE - & B RTERR Y2 2 14H 8k (Impact oriented organization) - ExHEFERE
Fy T g R4 | (Social Business) < Hgb/2aR G2 LAt & {4 (Social Mission)
VE Ry SERITHY H HY - Iz H [EIHF 252 HAVHIER S8 (Business Activity)Ay4H
QR -
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Bocken, Fil, and Prabhu(2016) 3 5+ & #l (> %% (Social Business) &+ fi&s H=
BREEE TGP ARE NS ~ (85 -~ sER - @ BT KT E TR
R AR E EISEEZR -

(=) #AEREFRERmMBAIE

e AR E AR RSB R IER S EAVER O B BERTH Y
FEF R E B SRR (40 - 385~ 59845 ) » LIS = HWRAVIRE R HEY
Bt e B SR B H AU A SRR - DAATTEIREVEUS Rl - 1 & 2R D
HEEaRS AL BELEBRE T EREEBIRE BT R EL
(EanfE{E » U5 NS B & B E N EEBRNE M 493  BEE4HS
RS8R LU AR A L (B h AYVERE T 3B M B 1 208 S r M Sy
ZRAVfEZ, > Tracey, Phillips, and Jarvis (2011)AYBFE R - AIRKHEATLHEIE
B Z FEBIRRHYE L M FIiA SRy JE e - DAL - a0 el (e 4R A= ] HLFr 4
HuPRR RS MR R SR AV R -

— - EARBERAASEER

IR AT 4 A SR AT S B (Life Cycle) - i 7
GHVIE - B~ A~ SRR TR « MEA SR R -
B - R A B » (L B A 2 S R TR B ey
T L S « AR e - ] DI (S TR
SRR BN » (TS AT BRA el T S BB - DS (oAt
e -

60 GG B TR (3 A an RS Sm e T e L At — PR P R e A
FHRSE A o FEIHAVRFMEETT T A 49T - Gardner (1965)f5H1 - (h3EAY Az an
SR HRPRE > ERIME 55— RIEAVRREA A AT - —(EdSEH
FRESH A I RE G KRR 20-30 SREIRFE] - 0 AT RE G AE AT SR (B AC AR - 25
o (SRR AR T T AR R — (R BB A BB MRS AT
EEAEYAGEHANGAEN - 5= AEIVHTTTIER AN TR -

oy B SRR EIIA A RV U 53 BAEROLEIR » dHERER -
ol BESERH - BTN MRS YIS B A [E - Peterson (1983)
DAZERT AR > 20 LT Fodh - 21-60 [ fythaf» /N TEE DL ERITR R -
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Churchill and Lewis (1983)7 s » /NEL 345 BATZIRSS - B RAURS (S
FAK - BALE B AT E T H AR (Size) fo2 W & (Growth) il A 2 LA
st BH LA I - A W BT HARI AR R Mt e - S8 DL S S AR A SRR
g R EIRM T DL/ B R 2 - B FE R (Size) ~ 245 14 (Diversity) ~ #8545
(Complexity) ~ &2 F Y& JE#E (Managerial Style) ~ 4H%%45%%(Organizational
Structure) ~ 4H %% Z.4% 1F=0(EF2 & (Formal System) ~ 5% H 12 (Major Strategic
Goals) 5z BlI¥E A\ HY 2 BEF2 S (Owner’ s Involvement) 5 » B2 2E (38 2
B B BV R U R B OR - fR HY T B R AR A i Y 02 S A B FE ) Al
(Existence) ~ A= {FHA(Survival) ~ X IHA(Success) ~ FET¢HA(Take-Off) 1 5 i 24
HH(Resource Maturity) -

SRTCAN ~ B 55(2010) BT FE PRI B R AT B S A [ S By e R e
TR RIEE T — (EHT SRR AV T SRR TE) > B4
BAMRCR (GRITAR ~ BREZSS » 2010) » DAFSER S8 Refsiil K BhARAISE RS - et
ISR SR PR Y = (I Bz - 5 P Bz (Incubation phase) ~ r 81l Eo(Start-up phase)
I ETHPEEZ(IPO phase) » fEN RIRVRIZERS L  HEfTRATRERSE ~ AISEER BB
EVIRTAI SR = AU EAR A - b seth e T AP B A T R
- RIRTREERCAD A

= P R i
Block & MacMillan BESIR REEE BRI T
1%ee) M4 iR ores
AT

Kazanjian(1998) ; s Pt HERK TRER

Kazanjian & Drazin .

(1990) B

Holt (1992) RIZERIPEES ARG EZ FHAR R IE MEAR R

Chen & Li (20086) IPR PR ER HBralFSE: AR R IEEL

TR

RITN R 55(2010) BRPEEE RIS EL EriFgEE

(Incubation) (Start-up) (IPO)

BRI © SRITR ~ B35 (2010) KA e R

DL fism (S A4 am B T GHT AR AV PR B > #0 2 DU AR et
BRHy £ BT NEATE ST A FR B B fE T 5 R & PR K
AUSAE oS s -
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HEERIMSERRIE HEY - bR T BIETSHREE AN @R g EHRY A
Digikray i e B3 7= Rt fiEd Ao EE ¥
St & H REYETZE AR RRAYET RIEAE T R BB T AR F R R AR SE H Y
Bt & HAYHIESEE (Purposes Alignment) - &8 1 &8I SEAYEE R T6RF - BT
NFRREBE A Bt D B i a8 IR/ NMEERER 8
/NEIRERS > {1k Churchill and Lewis (1983)/NEY 1 SEAVER f P& ELAYEAIL - #fEZAH
RBEZC BB IR RNISEETT » Se& LA BRIl - AHTTHR
FEERISERYET R BHA - TR0EH - (et S AV S AR SR Ay R = (5%
JEEFEREPEES + BAZFIE B (Incubation) ~ A B (Purposes Alignment) FI172R R B
(Acceleration) -

Hoh A SR B SRR B E PR L B sl skt RS BRIl
SEFMEERN Bt S SRS T B Z TS BRI (B (A B e A A e
BV B TE(HEaHy LERREA Bl 7 —EE EH AT - RAES5E K
e HAVELRGE HAY ~ A H HYSHER H RIAVETER - A RIS I AR Sy
DZRPE B > Binet G B RRES N 512 - PltnE AR - HE8S > 4
T

fe& PRI
Churchill and P 1T W A
Lewis (1983) [
HITARIRE B AR i
(2010)
HERER e b TR ———
I FE P P

BT A1 R

Bl- ALg 7 & EATHID T H B IR
BRI - ATIFEHE

= HEREEMANERERE

(—) BTEAERZIREER

EARIEEAEE T ANATE ) BRI T S ARERISAE ® - HEAS
TEBtIA G ST B IR - IR R A [ R BRI > A P SR IG B R AT A R -
ANA WBEAM AR - ZEER AR TSEE - B T AUSHSFTREAREA
A RAES]  MERRLL &S ) HIRFERG A
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Rousseau (1995)#¢g H/( HH#ZL 56 (psychological contract theory) F 5E55 &
BETTIER T2 BN BT E S SR LR B2 TN e R a7 I A S B
R ATV BRIPIVEAA - fiEHE R - 2E R - B7PEE - BELE
FARHUS B TR ~ BSERRE i RAFVRE S SR S AR T ~ dHS R R B
TR -

ZEHIRIEE RS T R TR SRR - DURREAIIE SR LI - 51
T — (B FERZ A Y AR I B UL A R [E] Bt B AR el a2l
ZIREFHIT MANRRRES TEREHZE > EEH AR E R LB E
RS AE T R AR -

FEAL GBI SRAVIEIE S - FERIE RIS B - A1—fRAVRESEAISE B8 #0
FE AR AT EHRERIEE - A LIS EIEE 2 At & &R
SR REHESHG A R SC R (JifRsk > 2013) - JHEELL
R RREAIESRA S BUF SR BORHBE R, - 8 IAILIE CAYERE
FRERA AR > AEL hAGH AT - G5 B THTENRAR SN
— RSN (EanlEk > A BAT DU ERAUNE R AR RS

(Z) EHFHER

1T RFHEE5 Fredrick Herzberg {£ 1950 (&2 BN T 25w R A
iy TAE SN o Ry RIJH - U8 A1~ (Motivation Factors) 81 { i [A] - (Hygiene
Factors) SBhIAl 71 TAEASEARNERNZE » a0 TIERNZE - Bt - 520
HIEE > ATLUBENE A TAER - PrOERTAIER R EL R R - 40 © %
NEIBOR ~ BE - TR o WINIREA T AT LUBER TAREYA i - (BEANY
Il JRG 5 JRUBHEA T~ Al ] DARS 0 TARSF A e J] -

# - HERZBERGH# 7+ 2% 7 & %

=R T (Hygiene Factors) HEIRF(Motivation Factors)
#E& Salary %EEEY Achievement

B Supervision #2[E Recognition

A[&[H{% Interpersonal Relations ZH{F Responsibility

NEIEER Company Policy B¢ Advancement

T{E{&{4 Working Conditions TAEAE the Work itself

T {EZ4: Job Security

BRACR - o (ADEREHER 12 53R) —wri e
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% 2018 HEAKEHE - +H G B3 B THYH & SRS RS0 Ti5KEE - =
A8H 5 AR > EEEMANRHES LRSI BN AHE
AR ik = Y 2 B A - i S A A (o ey RS 1 S TR s 57 - (L3R
SO TR A 25 B g AR REE N BN S - BEZEE S
fE RN TESE DT -

M- ETOEESR

(—) DEEFRK

A R (ownership) SURE 5T 2 VIRE - REF IR AT DU E B 2 1 S B IRE ST -
TE—fEF b AR NN B AR iC e PR - e ek b
AR (FrARE) - [ NSTRERFIIAME AT - HAH T RIS AR s &
B o IHAEEZR LA R B —ENFERIEERLATE (i) RERNR
it - thEkiEeR - AERE eSS iR FEH AT AT LS - E AR Ay
He 2 fH > WVH B ARSI DT R i s Y S I EA RS (FAA) - St
REREAR - Nt TiEEE DA RS DAY » AR SZIC B
P HY—TERER - .0 2R A El(psychological ownership) & —d L HHIREE - BII{E
NEVE YIRS (S0E 2 BN —E057 ) SPGB R MAT—EE < LERHEA EUE —1H
S VARSI A B OT AR K < O ER I B OIHEA BURE S A Rl(the
feeling of possession) » ‘B 15 A FHE S ARy H FAVIEM - MR8
(IRERE - BhHERI{T B s Lk (Pierce, Kostova, & Dirks, 2001)

(Z) FEETEEBRNAR

Pierce, Rubenfeld, and Morgan (1991) £ %} & T Hr ZZ A 51 = (employee
stock ownership plan) #f7EigfE 2 B THEARE - 4048 OB EUS 5404k
B RVEth Fr Y AH SR BB A SRy — BT 2 L H SR (my, ours) LDERIRES - 7E4H
& LEEEREA REVIE ARG O] DUE RE RS I 4H Ak B 4H 4% By e 2L AS A -
B = TAF ~ TAFERS ~ Bfir 202 - M ERSFIRASHSEAE - #E AT E
g A ETR AL WA E TGN - AL B T MM TIEES O
HIEA RS - HEM AR —E G 4HS R B E A SRR -

(=) OEBEAREARTE AR

HELOH A RUEEBA S LAFR O HEEANE 2 — » BB A THHE
AR R P A AR A SR I B Y IEAERE O TR S T B A S il
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L im PR AR O T AR - AH RIS e B A A O BRI A LB AH SRR 2 [HE =
R > 1T ATE RE AR AL GRER SR EL1& & 5 % 5 /5 /7 (Hsieh, Weng, & Lin, 2018) -

Pierce et al. (2001) H7E4H &% 3R BB TIFER0 2 FEAYRA G » S53E
HEmE T B THY=MEEARRR R (Z2RIEL - AR B - B T aHEk
HEREAH BN SE AR AR R Y O BRI U AT Ry - BIRER - SH500.(2010)F2H;
B TEE S I LA B - SR AH AR B e H CHY EAE > JREIE T
AR B TR ERE L - 0 H A AR AR - RS TR -

SRR L ELEL TR RHAY, LB BLRE AN © W1 T/FF% A (engagement)H 455X
[5](organizational identification) ~ 2H4%A{(organizational internalization)F1.( ¥
% f#(psychological empowerment) & fEff& E2H 72251 - 25 b A8 H
BRI DB R R B % - EFERAHERAREE ~ dHERERIE] S P LB OB A RAY B

(Pierceetal.,2001) #IF== -



o7 I cmEE R AL EFTRFRY hed

2z Iming B R HOKE s BRRE RN R
A B SHEAREE 4HESRE AL

A RIGRAT - Ff9) NEEL RS Pd ] BEAGHRRREREC FENY EAEEE

RS AREE ERSTEEEM(ER Mt EREEEEEB T W . e

®  EE o s o 5N
SRR o XA o  EEH o BHE o VHEHM
(BIEER) o [RIE(ECHYZER]) o (E{IFIEE e gk o (E{FIEE
o =T = o  EIERL

® K 5 CEF A A 8% — R HY
HORAEZEA RER A 5

TEIRh A AHAR R ® 15/ PEZ A B LS E (EE
® 1 AHARIITT By
o  EFIEAFETS ®  IRHHSBSBLRIEES)
o  TRREMHENE & UABARTE e HARFEALE
5 REEMT) o TS o  EEREHE o HI/ER)
o JEES= ®  {'#f(attendance) ® YLk
o  ERLEBMEBARITE ® fifF
®  HIFHER]
o MR * K ¢ K * X
®  IEELfT
o TEHRERNES
o HIZRAEEN o oo
) {%Eﬁéﬂé&%ﬁ . #\'5 . éﬁ%%ﬁﬂgﬂk% o {% E *)T’/ \Eﬁﬁ
® [ LEALEEAH A%,

o  REE(E
BRI - {c# Pierce et al. (2001) » AR EFH
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W

-HRFTE

ATFEVE PR AV BARER S R B0  HETT 2T 04T > DIRGR RS
(Narrative Inquiry) Ry 77RMETTERIRMISE - Jo 1t & A (SR S8 fr Ay L Bl
BRI - EWITTR BB RS N R aE A RS A
B B— N ERETC BT ERAREAINE - INELPAZAEZETE - $HEHE
N FIAE B THEF TS SEHURE R Z= BRI PR R - B TS (&N
ROy > UPRRIEA FSRERE 8 TR AL -

— ~ Wf3EERE

AW LVE T A TRARBISE - FEHUE A 2 A SR BRI - B
KAFEFE RHE L EE KRR (R ERE R TIS (AR
AR GEEE -

BV Il DU AR R 3 4 RIEAE SRS - Fra Akl £ @
R > BARDIFERYRF L - AERUN R BRIATSRIE ~ 2B AR EDR »
etk TERERY ) ~ BERRIEERTERIES o 1] DU AR R TR AT ST E 2Ly
CEIABIE - BAASORE - SARMASBIARLEPR (H40% 0 1996) » &
AW REPR R G R SRR it T A e S VB AR R AR -

GEL g MR ERMEAE S T BHESS R TSI HFER

DIk S iy 3k HIRACE - (B - 25 Soe R ZE B A] LI (e %
HYEEN AT AR LB RS R O TS - (R S EREE Sm B S R - Ry5e 8
PrEIE G R IE SR R TP HYEER - AHTIEE A 2 5% Yin (2003) - DA
ILE AR (purpose sampling) iy 5= (LUt & i an B I 3ESR SRS - $1F)
& HHBLEER R, - B R EEER AN e WTaRE
BRI (E 2 - KRR TR 5 - DIBRANTTE » HREIHIE M - ATRRREE S
AR > [ 2 ZE ket B — o3 AT B iz (Multiple case designs » Holistic)#yb/5t
ik
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— - BERINEES NG

At FELLLER B FE (Narrative Inquiry) (Y ERIEE 53 > FRETEEE SRR (E
MNAE(EZE A BRI ERBLRLZ - Sl ] N\ SEPRE(E 2N R RS e AR « ZERFLAST
SRR R BHRe Tt T AP T ER DR R ERER &R
AFEFCU SRR TR B E L ST B2 8 BZR SR R T Ry JURZ - FBERK
BWTTE(ERAVE R - DUBSKITZE TR (& AUsR) HYAVE (quality) - ZEHTH:
HREFERNGZR BT TP T R ~ v Hn e -

IR B 2 AR (storytelling) - SFWTFESIZRATRATAN A SR
AREZAVHEAE - BT REFEAMMRLIERAYFGEER - Kim (2015)K7 8 &k
SR BRI ERATTE © 4Rt (codes)  434H (categories) ~ UK (patterns) B2 -
# (themes) - SEZVARFPEMIBITE HAY » (B R HGE > A R ERETT 4T -

FEERMUER B RAVIERE T > BRI - BER A FE
A EIPE B33 AR VB N BIRZ » BEILERIS SR » P — e EI5 SO IR B
BT LREARIRTE R AT FE SR T L EhRbS AT BRI
A E R TR P e — -

N wy | | wx | | xw % #h
B oxXA XA | e i

BRIAE © AhHZe G

(—) mx@E=R

HEAADT SRR L H R B ER G R 5E H VBt & HAR & AR A B
OERAZERE - (H R BRI EIMEAV R - B SEB N RN T S E(EZEEE
FERHE A = BA FE MR G A% - WALz Bl T - Rt se H Y
R 2 HET T A (Purpose Sampling) - P &/ 1L & (b 240 (R R BLEEE -
BRI A B IR - MR ] - SRR S A E] - R R 2300t
FEHEY - FiRERE R R it E B - (BREFNARNERLE - AKHE
e AT RIS B AT RIS -

SRR RERER G R P REE R A &ELEHEHE
REIE DU R - BEE Valai 2AITE (% L) ~ HERIRERE (H=



34 Wi-FETH > R - L4 E%-FH > ARl E 1

D) FfEAY; (A M) {ERIIFEER - =FEZEAFEEAE 2014~2015 R
L BEEAVERE S B R R AR MBI NAE - PRE&KECEREZR L Fh > H
EREZEZ A N B REE T N E ERRERE T RE VAR - =52 (%
FEFEGRI « SEBAURR R ag fe e B A AR 2 i H BA RSy RN (LE
=) AWIRFEAARANEERIR Y T DIt E i BISER SH G AT
PriERE > NI RE R G SEAERISRIE L2 BN B TR 2 - FEE RIS
HEZE L MEPRERE - (EAEAI SR v DU FE BRI+ ST AIZE AR » JRAefzat
SRS EAER > LIS EWIRER - (2B R NE RN -

B R S Tk
400
300
200

ELETIHEL R
Product Market Fit

AT HE(A)

(F o) F e L01

50+

41-50 10
31-40

20-30

&R LS PSEL
Product Launch Fit

15-19 5
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Double Edged Sword : Exploring the Role

of Psychological Ownership in Social
Business Development

SoprHiA HUANG, CHun-CHI YANG, Jersan HU ™

ABSTRACT

Under a fast-shifting economy environment, for survivals and profits, corporations manage their human
resources in line with maximizing the market values, forming an interaction tension between employers and
employees resulted in the new generation of workforce to rethink the meaning of work. Social Business, which
is built on both social purpose and business activity, focuses on the well-being of the third-party organizations.
Social Business does not put profits as first priority. Under the reality of limited resources and survival issue in
the competitive environment, these Social Business still attract talents to join with passion and enthusiasm for
social mission. How does Psychological Ownership, including identification, responsibility, efficacy and
belonging emerge will be the main focus of this study.

This study is based on Grounded Theory, using three social enterprises with similar entrepreneurial
backgrounds and social mission concepts but in different business development stages as researching cases.
Firstly, through the Narrative Inquiry method, the research interviewed case companies’ employees to collect the
narrative contents, and then coded the relevant data into the Emergent period, the Alignment period and the
Growth period to explore the process of how the Psychological Ownership as formed in a social business.

Keywords: Social Business, Business Development, Employee Psychological Ownership

* Sophia Huang, Graduate Institute of Business Administration, Fu Jen Catholic University,
Corresponding author. Chun-Chi Yang, Professor, Department of Business Administration, Fu
Jen Catholic University. Jersan Hu, Director, Taiwan Social Enterprise Innovation and
Entrepreneurship Society.



58

14 ¥%-%Ha®m11 &1




